EXE
B A= JIF Bish AW EBS, U=0Hs49l ABI 9101 S =890|9 AHZE, JIE 2o
MEXQ 4F-H HiOiYol HBIIE RPECH 01248 SHOM ESG = 228 SXf NEE
S0f Dl MED NSObs BYO By HACLOE PAGHAC ESG = W2 83 o2
BA(E) B3, ABI(S)N Mel, TS NHWRE(G)S LR BIIGIN, BN =X, My, 4y
2ol MR MFHO| HBEE BRI} YL 2 =22 0l AHB A2 AN SHHZ (oIS
Zol sy Het =22 HAISCHL 2HHS CIXele SN SHE ZoI5tn H2AMES FE5t0,
FATESGIMAIB HB-MHIAHIZUA 2U2 DHSEICH E8t, SHHZ TIXLID AlE HIUX
Y, B4 2S, DS HY, 5GBS S8 N=0Hss 2O 230 I 4 UL, WU
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2= ESG A&} 94 (washing) 2X S 78t TRX T YIS NG, B3 ESG SE 24D
2 4l(washing) SH € & D&EE 20/T}

FHIO: ESG, CIXQ B, Ol 2 AH X+ ItE2=2|, XIEIts CIAe!, Al Jel 9

The current era is marked by complex crises such as climate change, economic inequality, and
social crises related to sustainability, demanding a reevaluation of traditional growth and
development paradigms. In this context, ESG has emerged as a core paradigm for corporate
survival and sustainable management, transcending its role as a mere investment indicator.
ESG comprehensively evaluates not only financial performance but also environmental
protection (E), social responsibility (S), and transparent governance (G). However, its
implementation is often limited due to the disconnect between philosophical objectives,
strategies, and execution. This paper proposes problem—solving design as a core strategic tool
for management to bridge this gap. Problem-solving design defines complex problems and
creates human-centered solutions, translating abstract ESG values into tangible products,
services, and business models. Additionally, problem—solving design and Al can contribute to
energy savings, carbon reduction, expanded inclusivity, and strengthened sustainable
management through ESG, but they also carry new risks such as increased energy consumption,
algorithmic bias, and governance issues. This study integrates an analysis of ESG philosophy,
strategic models, design methodologies, and the opportunities and risks of Al to propose a
comprehensive framework for authentic ESG practices and the prevention of ESG washing. It
will also examine future ESG goal achievement and ESG washing issues in tandem.

Keywords: ESG, Design Management, Stakeholder Capitalism, Sustainable Design, Al,
Greenwashing
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